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Higher Education Performance Review: Programme Review

Course Specification

This Course Specification provides a concise summary of the main features of the
course and the learning outcomes that atypical student might reasonably be
expected to achieve and demonstrate if he/she takes full advantage of the

learning opportunities that are provided. It should be cross-referenced with the

programme specification.

1. Teaching Institution University of kufa/ faculty of
administration and economic

2. University Department/Centre Department of Tourism

3. Course title/code Tourism crisis management
4. Programme(s) to which it Compact Education
contributes

5. Modes of Attendance offered

YoV
6. Semester/Year
o 60 hours
7. Number of hours tuition (total)
8. Date of production/revision of ARRRVARVA
this
specification

9. Aims of the Course

Introducing the nature and fields of work of the study of tourism crisis
management, trends of activity in tourism and hotels.

Studying the causes and types of crises in the tourism and hotel sector and




other organizations.

Knowledge of curricula and guidelines for crisis management, devices and
machines, and the optimal selection method for them.

Studying all kinds of crises to cover the issue in all its aspects.

Identifying the most important sources of attraction for workers in the local
and international tourism sector.

Emphasizing attention to ways of protecting and maintaining hotel workers
and tour companies.

10- Learning Outcomes, Teaching, Learning and Assessment Methods

A- Recognize the importance of crisis study and crisis management in the
tourism sector.
A2- Studying the mechanisms for developing and updating standards,
evaluating types of crises and addressing them in the tourism and hotel
sector in Iraq.

A3 - Develop students' abilities to try to confront the crisis phenomenon.
AhS. Providing the student with the ethical values that require adherence to
them

A6. dealing with their colleagues in the working environment

B. Subject-specific skills

B-1 - Planning and determining the best approach and guidelines for crisis
management.

B 2- Analyze and define criteria for assessing the causes of tourism crises.
B 3- Knowing the most important and best methods of evaluating the types of
tourism crises.

B4 Recognize the ways of differentiating between types of tourism crises.

Teaching and Learning MethodS



- Electronic lectures
- Video recordings

- Audio recordings
Panel discussions

- Reports

Assessment methods

-Written exams

-Oral exams

-Duties assigned to students
- Reports

C. Thinking Skills

C1. Teach students to look for realistic problems and link them to scientific
material and put them in a logical order and sequence

.C2. Logical sequence of ideas

C3. Objectivity in discussions

C4- Logical analysis/concept

Teaching and Learning Methods

Lectures
Intellectual questions and discussions
Scientific field visit to cooperative and supportive tourism companies
[llustrations (posters)
Others

Assessment methods

Written exams

-Oral exams

-Duties assigned to students
- Reports

D. General and Transferable Skills (other skills relevant to employability and
personal development)

D1. Books search skills and research closely related to specialization.
Internet skills and electronic search mechanism. D2
Cv preparation skills. D3



12. Infrastructure

Required reading:
CORE TEXTS
COURSE MATERIALS
OTHER

Special requirements (include for
example workshops, periodicals,
IT software, websites)

Nicson, Dennis ( 2017) “Human
resource management for the
hospitality and tourism industry”

Community-based facilities
(include for example, guest
Lectures, internship, field
studies)

Riley, M., 2014. Human resource
management in the hospitality and
tourism industry. Routledge.

Pre-requisites

Maximum number of
students
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TEMPLATE FOR COURSE SPECIFICATION

COURSE SPECIFICATION

1.Teaching Institution

University of kufa/ faculty of administration
and economic

2.University Department/Centre

Department of Tourism

3.Course title/code

Tourism Planning

4.programme(s) to which it contributes

COMPACT EDUCATION

5.Modes of Attendance offered

6.Semester/Year 2020-2021
7.Number of hours tuirion (total) 60 hours
8.Dateof production/revision of this 21\6\2021

Specification

9.Aims of the Course

Introducing the science of tourism planning as a science and profession in the field of the

*

various tourism industry

How to obtain information that helps determine the necessary needs for the development

.of tourist guides

Knowing the specifications required for tour planner at the local and international levels, *




.and the possibility and job opportunities available to them

Seeing the most important advanced methods used in the field of tourismplanning, *
.regionally and internationally

.Learn about some successful international experiences in the field of tourism planning

.Clarify the important role of the tour guide in leading and directing tourist groups

Cognitive goals
Al- To highlight the important role of the tour planner in the success of the tourism sector

A2- Determining the important means and tools that will develop and improve the
capabilities of tour planning

A 3- Providing students with the necessary information and experiences in order to qualify
them for future tourism planning work

A4- Providing the student with moral ideals that must be adhered to when dealing with
.various tourist groups

Curriculum Skills Map

Please tick in relevant boxes where individual Programme Learning Outcomes are being assessed

Programme Learning Outcomes

Year
level

Course Course Core Knowledge and | Subject —specific Thinking Skills General and
Title (C)Title understanding skills Transferable

or Skills (or)Other

Option skills relevant to

(0) employability and

personal




Course Structure .11

Evaluation | education /Unit name Learning Outcomes | HOURS WEEK
method method
Topic required
Evaluation | education /Unit name Learning Outcomes | HOURS WEEK
method method
Topic required
There is no Lectures Presenting the View the course 2 1

vocabulary of the
subject to the students
and the study plan to




.abide by it

Discussion Lectures Chapter one / tourism Chapter one / tourism 2
tourism planning, planning, concept and
concept and importance
importance
daily test Lectures Types of tourism Types of tourism 3
planning planning
monthly monthly Tourism planning Tourism planning 4
exam exam success factors success factors
Discussion Lectures The importance and The importance and
objectives of tourism objectives of tourism c
planning planning
Discussion Lectures Chapter Two Planning Chapter Two Planning
and planning for events | and planning for events 6
and tourism services and tourism services
daily test Lectures | Planning of tourism and | Planning of tourism and 7
public services for public services for
recreational and recreational and
archaeological areas archaeological areas
monthly monthly A proposed design | A proposed design study 8
exam exam study for planning and for planning and
developing services, developing services,
tourism events and tourism events and
public services public services
Discussion Lectures Zoneing for tourism Zoneing for tourism 9
services and its types services and its types
Discussion Lectures Chapter Three Factors Chapter Three Factors 10
Affecting at Tourism Affecting at Tourism
Planning Planning
Brain Lectures Benefits and positive Benefits and positive
storming benefits of tourism benefits of tourism
planning in planning in 11
archaeological heritage | archaeological heritage
areas and sites areas and sites
Questions | Questions Chapter Four France's Chapter Four France's 12
and and experience in the field experience in the field
examples | examples of tourism planning of tourism planning




Discussion Lectures Chapter Four France's Chapter Four France's
experience in the field experience in the field
. . . . 1

of tourism planning of tourism planning 3

Exam Exam Morocco's experience | Morocco's experience in 14
in tourism planning tourism planning

Discussion Lectures Chapter Five, Levels of Chapter Five, Levels of 15
Tourism Planning Tourism Planning

Discussion Lectures The emergence of The emergence of 16
tourism planningin lraq | tourism planningin Iraq

Discussion | Questions The sixth chapteris a The sixth chapteris a 17
and comparison between comparison between
examples the Egyptian tourism the Egyptian tourism
sector and the Iraqi sector and the Iraqi
tourism sector tourism sector
Half-year holiday

Discussion Lectures | The basic capabilitiesin | The basic capabilities in 18
the tourism planning the tourism planning
process and choosing process and choosing
the optimal location the optimal location

Discussion Lectures | General characteristics General characteristics 19
of transportation and of transportation and
tourist transport tourist transport

Discussion Lectures General steps in General steps in 20
choosing a tourist site choosing a tourist site

Discussion Lectures | Chapter Seven Tourism | Chapter Seven Tourism 21
Survey of the Region Survey of the Region

monthly monthly Tourist offer survey Tourist offer survey 22
exam exam stage stage

Discussion | Questions Existing capabilities or Existing capabilities or 23
and actual equipment actual equipment

examples

Discussion Lectures | The basic design of the | The basic design of the 24
tourism project tourism project
Discussion | Questions Basic design Basic design
and components and components and

25




examples contents contents

Discussion Lectures Types of projects and Types of projects and 26
tourist resorts tourist resorts

monthly monthly | Planning and design for | Planning and design for 27
exam exam tourism services tourism services




Assessment Methods

-Oral questions and discussions

-Asking questions about the subject and noting the student’s scientific potential

- Transferred general and rehabilitative skills (other skills related to employability and personal development

-D1- Skills related to searching for books and research closely related to tourism planning

- Skills of how to use the Internet and the various electronic search mechanism

- Skills of preparing a CV about the applicant and the capabilities and skills he possesses

11. programme Structure

Level Year

Course or
Module Code

Course or
Module Title

Credit rating

Bachelor Degree Requires (x)
credits

Bachelor Degree Requires
(x)credits










(D- Transferred general and rehabilitative skills (other skills related to employability and personal development
.D1- Skills of searching for books and research closely related to the specialization

D2 - Skills of using the Internet and the electronic search mechanism




Required reading: 1- Required prescribed books
Main references (sources -2

A-Recommended books and references
(...,Scientific journals, reports)

B - Electronic references, with the Internet
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TEMPLATE FOR COURSE
SPECIFICATION




HIGHER EDUCATION PERFORMANCE REVIEW: PROGRAMME REVIEW

COURSE SPECIFICATION

This Course Specification provides a concise summary of the main features of the
course and the learning outcomes that atypical student might reasonably be
expected to achieve and demonstrate if he/she takes full advantage of the learning
opportunities that are provided. It should be cross-referenced with the programme
specification.

University of kufa/ faculty of
administration and economic
Department of Tourism

1. Teaching Institution

2. University Department/Centre

3. Course title/code Public relations
4. Programme(s) to which it contributes COMPACT EDUCATION
5. Modes of Attendance offered e- education
6. Semester/Y ear 2021-2022
. 60 hours
7. Number of hourstuition (total)
8. Date of production/revision of this 141612021

specification
9. Aims of the Course

1- The course aims to introduce students to the concept of public relations, its
objectives, operations, roles and functions.
2- The course aims to explain the methods of managing and organizing work and
research in the Public Relations Department. 3- The course aims to explain the basic
elements and modern methods of strategic planning in public relations.
4- The course aims to clarify the means of communication and evaluate public relations
plans




10- Learning Outcomes, Teaching, Learning and Assessment Methods

A- Knowledge and Understanding A1l.

A2. Learn about the importance of public relations in the tourism sector

A3. This course makes the student able to understand the nature of public relations
and the overlan between its work and the work of other departments and sections.
and the extent of the importance of public relations in imorovina the imaoe of the
administrative anparatus in front of the masses, and considering it alink between
the masses and the administrative apparatus.

B. Subject-specific skills
B1. Planning and identifying the future needs of employees
B2. Analysis of jobs and identification of the required employee specifications
B3. Knowing the most important and best methods of polarization that provide the
required competencies and expertise.
B4.Learn about the methods of selecting workers and the right trade-off
B5. maintain the health and safety of employees in the organization or company

Teaching and Learning MethodS

Electronic lectures -
Video recordings -
Audio recordings -
Panel discussions
Reports -

Assessment methods

-Written exams

-Oral exams

-Duties assigned to students
- Reports




Written exams

-Oral exams

-Duties assigned to students
- Reports




1 Study Plan Lectures -
2 Chapter | Chapter one: The Lectures Discussions
1: | concept of public
relations.
3 Chapter | Chapter one: The Lectures Discussions
1. | concept of public
relations.
4 Chapter | Chapter one: The Lectures Discussions
1| concept of public
relations.
5 Chapter  Chapter one:  The L ectures Discussions
1 concept of public
relations.
6 Chapter | Chapter one: The Lectures Discussions
1| concept of public
relations. Brainstorm
7 Exam 1 Brainstorm Discussions
8 Chapter Chapter Two:
2| Planningin Public
Relations
9 Chapter | Chapter Two: Lectures Discussions
2 Planning in Public
Relations
10 Chapter | Chapter Two: Brainstorm Discussions
2 | Planning in Public
Relations
11 Chapter | Chapter Two: Lectures Discussions
2 | Planning in Public
Relations
12 Chapter = Chapter Two: Lectures Discussions
2  Planning in Public
Relations Brainstorm
13 Exam 2 Discussions
14 Full review of the Brainstorm Discussions
course
15 scientific trip
16 Chapter | Chapter Three: Lectures Discussions
3 | Organizing the Public
Relations Department
17 Chapter | Chapter Three: Lectures Discussions
3 | Organizing the Public
Relations Department
18 Chapter | Chapter Three: Lectures Discussions
3 | Organizing the Public
Relations Department
19 Exam3
20 Chapter | Chapter Four: Lectures Discussions
4 | Guidance in Public

Relations.




Required reading:

CORE TEXTS -
COURSE MATERIALS -
OTHER -

Community-based
facilities (include for
example, guest Lectures,

internship , field
studies)




Pre-requisites

M aximum number of students
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Cour se Description Form

1. Course Name:

2. Course Code:

3. Semester / year :

year

4. Description Preparation Date :

5. Available Attend Forms;

6. Number of Credit Hours (Total)/ Number of Units (Tota)

7. Course administrators name (mention all, if more than one name)




Name:
Emall:

8. Course Objectives

9. Teaching and Learning Strategies

10. Course Structure (Course 1)

Week

Hours

Requlired
Learning
Outcomes

Unit or
subject
name

Learning
method

Evaluation
method

Under st and
the | esson

The
importance of
tourism to the
archeology
and civilization
of Iraq

YEs

YEs

Civilization and
its role in the
tourism
heritage

Distinguished
geographical
characteristics
and their
impact on the
course of the
Mesopotamian
civilization

The location of
Iraq, its
importance
and the
divisions of its
surface

The names
given to
ancient Iraq

The
importance of




tourism to the
archeology
and civilization
of Iraq

7 Civilization and
its role in the
tourism
heritage
8 Firse exam
9 Iraq
throughout
history
10 Babylonians
11 Assyrians
12 Irag in the
Islamic era
13 touristical
monuments
14 Second
exam
15 Reserve
(Course 2
Week Hours | Required Unit or Learning | Evaluation
Learning subject method method
Outcomes | name
1 2 Understand | supplementto | yes yes
the 1l esson the most
prominent
tourist
attractions
2 Essen and
Nieburg
3 Ar cheol ogy

of the




northern
region

A glinpse
into the
origins and
hi story of
the city of
Mosul

The ruins of
Kutha (Tel
Ibrahim Al-
Khalil on it)

Antiquities of
the northern
region

Exam

Nineveh

O~

Urban

[

0

Samarra

Central Region
(Baghdad)

12

Al-Mada'in
(Ctesiphon),
Taq Khosrau

13

Exam

14

Reserve

15

Antiquities of
the northern
region

11. Course Evauation:

Required textbooks (curricular books, if

any)

Main References (sources)

Recommended book and References

(scientific journals, reports...)

Electonic References, Websites




Teaching signature; Head of Department signature;

Course administrators name; Head of Department
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TEMPLATE FOR COURSE
SPECIFICATION

COURSE SPECIFICATION




1. Teaching Institution University of kufa/ faculty of
administration and economic

2. University Department/Centre Department of Tourism

3. Course title/code HUMAN RESORCE MANAGEMENT
4. Programme(s) to which it contributes COMPACT EDUCATION
5. Modes of Attendance offered classrooms
6. Semester/Year 2023
o 60 hours
7. Number of hours tuition (total)
8. Date of production/revision of this 2023/10/19

specification
9. Aims of the Course

A- Introducing the nature and fields of tourism investment, its importance, characteristics and role in
economic development in the various fields of tourism and hotel activity

B - Determining the required specifications for the workers and the optimum breakdown method, as well
as the required specifications for the machines and equipment.

C- How to collect data and determine future trends from financial, human and material resources.

D - Studying the market in terms of supply, demand and prices in the tourism and hotel sectors.

10- Learning Outcomes, Teaching, Learning and Assessment Methods

A- Cognitive goals




Al Recognize the importance of investment in both cases (domestic and foreign)
.in the tourism sector

A2- Studying the mechanisms for developing and updating project evaluation
.criteria in the tourism and hotel fields in Iraq

A3- Knowing the differentiation methods in tourism companies

B. Subject-specific skills
.B-1 - Planning and identifying the main projects of interest to the country
.B 2- Analyzing and determining criteria for evaluating tourism projects

B 3- Knowing the most important and best ways of evaluating the performance of
.tourism projects that provide the required competencies and needs

Teaching and Learning MethodS

Lectures (powerpoint, word)
.Panel discussions -

-Reports

Assessment methods

Written exams
Oral exams

Duties assigned to students
Reports -

C. Thinking Skills

C1- Teaching students to search for problems and link them to the scientific
.material and ways to solve them in a logical order and sequence

C2 - Urging students to be objective in discussions about the concept of tourism
.investment in the Iragi environment

.C 3 - Teaching students to think in a scientific way, analysis and deduction

C4 - Motivating students to find realistic problems and solve them in a scientific
.way

Teaching and Learning Methods




Lectures (powerpoint, word)
.Panel discussions -
-Reports

- Brainstorming that gives students the opportunity to put forward and discuss
ideas.

Assessment methods

-Written exams

-Oral exams

-Duties assigned to students

- Reports

- Ask intellectual questions and note the intellectual answers for each student.
- Daily exams.

D- Transferred general and rehabilitative skills (other skills related to
(employability and personal development

.D1- Skills of searching for books and research closely related to the specialization

.D2 - Skills of using the Internet and the electronic search mechanism

11. Course Structure

Unit/Module or Teachin Assessme
Week Hours ILOs Topic Title M gth nt
ed ° Metho
d
1 2 Study Plan Lectures -
5 5 Chapter 1 - Investment | Chapterl- Lectures Discussions
Decision | Investment Decision




The concept of investment
and its relationship to

Lectures

daily test

3
economic concepts
Investment classification
The importance of monthly exam monthly exam
4 investment, investment
objectives
c Investment challenges and Lectures Discussions
investment principles
6 Chapter 2: Tourism Chapter 2 Lectures Discussions
- The concept of tourism Brainstorm daily test
and its importance
8 Types of tourist activity monthly exam monthly exam
9 Tourism supply and its Lectures Discussions
characteristics
10 Tourism demand and its Brainstorm Discussions
characteristics
Chapter 3: The concept of Chapter 3 Lectures Brain storming
11 tourism investment and its
importance
1 Features of tourism Lectures Discussions
investment
13 Tourism investment fields Lectures Discussions
Holiday
Resistance to the Lectures Discussions
14 success of  tourism
investment
Chapter 4: The concept Chapter 4 Lectures Discussions
15 of finance and its

importance




Funding sources

Questions and

Homework

16
examples

17 Types of financing Lectures Discussions

Determinants of Lectures Discussions
18 choosing funding

sources for the tourism

sector

Chapter 5: Evaluation | Chapter 5 Lectures Discussions
19 criteria for investment

in a tourism project

The importance and Lectures Discussions
20 objectives of evaluating

tourism projects

Stages of the tourism monthly exam monthly exam
21 project appraisal

process

Investment evaluation | Chapter 6 Questions and Homework
22 criteria: Payback period examples

method
23 rate of return on Questions and Homework

investment method examples
” Method of net present Questions and Homework

value examples

Standards for Questions and Homework
25 evaluating tourist examples

attractions
26 Investing in hotel monthly exam monthly exam

inventory

27

Exam4




Required reading: 1- Required prescribed books
-2Main references (sources

A-Recommended books and references
)Scientific journals, reports(...,

- B - Electronic references, with the Internet

Maximum number of students
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Course description form

This course description provides a concise summary of the most important course
characteristics and the learning outcomes that the student is expected to achieve,
demonstrating whether he or she has made the most of the [earning opportunities
available. It must be linked to the program description.

1. Educational Institution, University of Kufa - College of Administration and
Economics

2. Scientific Department/Center, Tourism Department

3. Name/code of the tourist flags course

4. Attendance forms available weekly

5. Semester/Y ear Annual

6. Number of study hours (total) 45

7. The date this description was prepared is 10/17/2023

Course objectives:

1. Introducing the student to the concepts of tourism media.

2. Directing the student to the scientific method in dealing with tourism media
SOUrces.

3. Presenting the most important problems facing the student segment in the tourism
media study and seeking to solve them.

4. Presenting the opinions of scholars who have put their knowledge and bright ideas
into tourism.

5. Providing initial immunity for students to learn the importance of tourism media
6. Connecting the student to the tourism media curriculum.

8. Course outcomes and teaching, learning and evaluation methods
A- Cognitive objectives:-

1- The student’s knowledge of tourism media concepts and terminology.
2- Use this knowledge correctly.

B - Skills objectives for the curriculum:
1- The student will be familiar with the concept of tourism media.
2- Expanding the student’s concepts in this field.
3- Understanding how to respond to suspicions raised in the social and cultural
environment.

C- Teaching and learning methods:

1- Giving lectures.
2- Reports, studies, and explanatory charts.
3- Presentations.
4- Detailed plans and drawings.
5- Using audio and visual means of clarification.
D- Evaluation methods:
1- Exams of all kinds.
2- Feedback to students.
3- Assigning them to summarize the material in the form of mind maps.
4- Learning matrix.
5- Reports and studies.




E- Emotional and value-based goals:

1- Developing and enhancing thinking skills according to the student’s ability and
moving him to a higher level of thinking.

2- Develop and enhance the critical thinking strategy in learning.
3- Strengthening belief in the tourism media approach

4- Strengthening knowledge of tourism media.

5- Convince students of the role of tourism media.

F- Teaching and learning methods:

1- - Thinking strategy according to the student’s ability.

2- Problem solving strategy

3- Critical thinking strategy in learning

4- Brainstorming.

5- Mind map strategy.

G- Evauation methods:

1- Exams of all kinds

2- Feedback to students

3- Brief reports.

4- Assignment to draw a mind map and detailed plans.

H - Transferable general and qualifying skills (other skills related to employability
and personal development).
1- Verbal communication
2- Teamwork
3- Analysis and verification
4- Written communication
5- Planning and organization
6- Flexibility
7- Time management
8- Initiative and motivation at work
9. Course structure
Week Hours Required learning outcomes Name of unit/or subject Teaching method
Evaluation method
The first week 2: Knowing the root “thaqaf” mentioned in Arabic dictionaries. The
concept of tourism media:
- The meaning of theroot (al-‘alam) in linguistic dictionaries.
1- Giving alecture
2- Presentation
3- Mind map
1- Feedback
2- Asking questions
The second week 2: Concepts and terminology, the root of the term, and the definition
of it among scholars and specialists.
In books and research, the concept of media
The meaning of the root (information) in the term.
- The meaning of the root (information) in sources and books. 1- How to deliver the
lecture
2- Detailed plan
3- Presentation
PowerPoint 1- Feedback.
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2- Draw amind map

The third week 2

Knowing the meaning of the root “thaqaf” according to Arab and Western scholars,
and the meaning of the root “I’lam” according to scholars and thinkers.
- The meaning of the root (‘I’lam) according to Western scholars.

1- How to deliver the lecture

2- Student groups

3- Reports and studies 1- Exams of various types

2- Feedback

3- Make aresearch paper

Fourth week 2

Clarifying the definition of tourism media and its importance

Its objectives and effects are the concept of tourism media.

- Multiple definitions of tourism media, reasons for this diversity.

- The importance of tourism media.

- Objectives of studying tourism media.

- The effects of tourism media.

1- How to deliver the lecture

2- How to solve problems

3- Reports 1- Exam

2- Feedback.

3- Questions and answers

Week 52

Knowing the sources of tourism mediafrom legal and cognitive sources, sources of
Islamic culture and itstributaries.

-Sources (

1- How to give alecture

2- Detailed plan

3- Reports

4- Presentation 1- Feedback

2- Draw amind map

Sixth week 2: Knowing the characteristics of tourism media. Characteristics of
tourism media. 1- How to give alecture

2- Reports and studies

3- Student groups

1- Feedback

2- Reports and studies

Seventh week 2 First month exam. First month exam

Eighth week 2

Knowing the danger of terrorism in the world and the tourism media

The challenges facing the tourism media, the most important of which are:
Terrorism

1- Method of giving lectures

2- Detailed plan

3- PowerPoint

4- Reports and studies 1- Feedback

2- Reports

3- Draw amind map
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Week 9 2
Knowing the danger of cultural invasion, the danger of globalization and the
challenges facing non-tourist media

1- Method of giving lectures
2- Presentation

3- Reports and studies
1-Feedback

2- Reports

3- Draw amind map

Week 10 2: Knowing the names and terminology of tourist media. Tourism mediaand
its origins in European thought. 1- How to deliver lectures.
2- Presentation
3- Reports and studies 1- Feedback.
2- Mind map
Week Eleven 2: Knowing what tourism mediais, what it is made of, monitoring its
development over the ages, and knowing the characteristics of tourism media and the
.most important and important attempts of countries that are serious about it
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